
The Granville  
 

DISPERSAL POLICY 
 
 
The Granville is a multi-purpose community, workspace and event venue run by the South Kilburn 
Trust (the Trust). The Trust is aware of the importance of ensuring that all customers leave events at 
The Granville as quietly as possible, ensuring the Trust is regarded as a ‘good neighbour’ to local 
residents, and that all customers leave safely.    
 
The Trust will ensure that the following steps are taken to ensure customers disperse from The 
Granville quietly and safely:-  
 

1. All customers will leave via the Carlton Vale exit.  
 

2. Half an hour before the end of the event, staff will advise event organisers that the event 
must end at the agreed time, and either the staff or the event organisers will inform the 
guests that there is half an hour to go. 
 

3. Any DJ present will be asked to either lower the volume of the music or switch to “low key” 
music 30 minutes before the end of the event, partly to signal that the end is near, and also 
to reduce the risk of people leaving the building still speaking loudly.  
 

4. Appropriate signage will be placed at the main exit doors asking customers to leave quietly 
and to respect the rights of your neighbours. 

 
5. Staff will be present at the exit and will politely inform all customers to leave quietly. 

 
6. Monitor external windows and doors to ensure they are not opened by customers.  

 
7. The garden area will be monitored to ensure that people do not linger in the garden area; 

and that smokers do not linger and hold loud conversations outside the building.  
 

8. Customers congregating outside of the building on the street after the end of the event will 
be politely asked to move on. 

 
9. Staff will be trained to ensure they know how to politely engage with people to ask them to 

move on quietly 
 
The Facilities and Officer Manager, who manages all door supervisors and security, will ensure that 
all staff are fully aware of and fully comply with this policy, and fully understand the importance of 
customers leaving the building quietly.  
 
 
 
 
 


